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Webinar Logistics

• Audio for the webinar will be delivered through 
your computer speakers 

• Please ensure your speakers are turned on and 
the volume is set high, so the audio quality 
meets your listening specifications

• If you are experiencing any sound issues

• Call: (828) 255-4991 or
• Email: zshick@ntca.org



Webinar Logistics

• Questions may be submitted throughout the 
presentation via the Q&A box.

• Questions will be addressed at the end of the 
presentation during the question-and-answer 
session.

• If we do not get to your specific question, a 
representative from NTCA will follow-up with 
you within a few days after the webinar.



Webinar Logistics

Access your Annual Benefit Statement at ntca.org/PensionPoint

2023 Annual Statements

My Statements

My Retirement

ntca.org/PensionPoint

Find more support at 

ntca.org/RSResources



Webinar Logistics

Benefits Archives

View Past Webinars

Webinars

Events & Education

ntca.org

This presentation will be available at the following location for later viewing. 



Today’s Presenters

Olivia Chang
Senior Retirement 

& Security Specialist

Chris Lendrim
Senior Retirement 

& Security Specialist



Video Placeholder



Questions?



Important Information

• This presentation provides a summary of  NTCA’s benefits 
program and plan provisions.

• The plan specifications provide the final authority on plan 
requirements and benefits.

• In the event of discrepancies in the material included in this 
presentation or stated by the presenter, the provisions in the official 
plan documents are the governing authority.

• Reproduction or use of this presentation is prohibited without 
consent from NTCA.
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